
 
 

JOB TITLE:  COMPLIANCE, QUALITY, AND SAFETY COORDINATOR 
DEPARTMENT: CLINICAL OPERATIONS  
REPORTS TO:  DIRECTOR OF CLINICAL OPERATIONS 
 

Job Summary 
The Compliance, Quality, and Safety Coordinator is responsible for overseeing employee and 
patient safety, quality improvement, infection prevention, OSHA compliance, HIPAA 
compliance, contact for legal related matters, and CMS MIPS quality monitoring for a clinic 
based, outpatient surgical practice. This role ensures compliance with CMS Conditions for 
Coverage, accreditation standards, OSHA regulations, and payer requirements while advancing 
a culture of safety, regulatory readiness, and continuous performance improvement. 
 

Position Accountabilities 

Quality Improvement & Patient Safety 

• Coordinate and manage the Quality Assessment and Performance Improvement (QAPI) 
program in accordance with CMS requirements 

• Identify, track, and trend quality indicators, patient outcomes, and safety events 

• Investigate adverse events and near misses; lead root cause analyses (RCA) and 
corrective action plans 

• Responsible for managing legal-related matters within the practice, including 
coordinating depositions, responding to legal inquiries, and ensuring compliance with 
healthcare regulations 

• Acts as the central liaison between providers, legal counsel, and external stakeholders 

• Facilitate interdisciplinary quality improvement initiatives and performance 
improvement projects 

• Manage VRISM accounts 

• Responsible for maintaining up to date and accurate BAAs 
• Promote a culture of safety, accountability, and continuous improvement 

 
CMS MIPS & Quality Monitoring 

• Serve as the primary coordinator for CMS MIPS participation for eligible clinicians 

• Monitor applicable MIPS quality measures, improvement activities, and cost-related 
metrics 

• Collect, validate, and submit MIPS data accurately and timely through approved 
submission pathways 

• Collaborate with providers, billing, and EHR teams to support compliant documentation 
and coding 



• Provide ongoing MIPS performance feedback, score projections, and improvement 
recommendations 

• Maintain current knowledge of CMS regulations and annual rule changes impacting 
MIPS reporting 

 
Infection Prevention & Control 

• Oversee the facility’s Infection Prevention and Control Program in compliance with CDC, 
CMS, and accrediting body standards 

• Conduct infection surveillance; track, trend, and report infection-related quality 
indicators 
 

• Ensure adherence to evidence-based infection prevention practices, including:  
o Hand hygiene 
o Sterilization and high-level disinfection 
o Environmental cleaning 
o PPE use 

• Coordinate infection control education and annual competencies 

• Participate in infection-related investigations and corrective action planning 
 
OSHA & Workplace Safety 

• Serve as the primary coordinator for OSHA compliance and workplace safety programs 

• Maintain OSHA-required documentation, including exposure control plans, hazard 
assessments, and training records 

• Coordinate staff education on workplace safety topics such as bloodborne pathogens, 
sharps safety, and emergency preparedness 

• Conduct regular safety audits and risk assessments; ensure corrective actions are 
implemented 

• Support reporting and follow-up of employee injuries and workplace exposures as 
liaison between employee and worker compensation carrier. 

 
Regulatory & Accreditation Compliance 

• Ensure compliance with CMS Conditions for Coverage, OSHA regulations, state 
requirements, and accreditation standards 

• Prepare for and support regulatory surveys, audits, and inspections 

• Maintain policies, procedures, and quality documentation aligned with current 
standards 

• Conduct mock surveys, tracers, and internal audits to ensure ongoing readiness 
 
Data Analysis & Reporting 

• Develop and maintain quality, safety, infection control, and MIPS dashboards 

• Analyze trends and translate data into actionable improvement plans 

• Prepare reports for leadership, medical staff, and governing bodies 

• Ensure data integrity, accuracy, and confidentiality 



 
Education & Staff Engagement 

• Educate providers and staff on quality initiatives, infection control practices, OSHA 
requirements, HIPAA, and MIPS documentation standards 

• Support onboarding and annual competencies related to safety, quality, and compliance 

• Investigate and manage HIPAA breaches – notifying all necessary parties, 
coordinating with managers for any corrective follow up. 

• Partner with leadership to engage clinicians and staff in improvement initiatives 
 
 
Qualifications 
Required 

• High School Diploma 

• Minimum 2–3 years of experience in quality, safety, infection control, or compliance in a 
healthcare setting 

• Working knowledge of CMS MIPS, QAPI, OSHA regulations, HIPAA, and infection control 
standards 

• Problem solving, decision making, and critical thinking skills 

• Excellent leadership, organizational, written, and verbal communication skills 

• Strong interpersonal skills 

Preferred 

• Associate’s or bachelor's degree in Healthcare, Healthcare Administration, Public Health, 
or related field 

• Active healthcare license (RN preferred), if applicable 
 
  
The above duties are intended to describe the general nature and level of work performed. They are 
not intended to be an exhaustive list of all responsibilities, duties, and skills required of an employee 
so classified.  
  
University Surgical Associates is an at will employer. Your employment with University Surgical 
Associates is for an indefinite period of time and it is subject to termination by you or University 
Surgical Associates with or without cause, with or without notice, and at any time  

   
 

Employee Signature:  _______________________________  Date: ________________ 
  
Supervisor Signature:  ______________________________   Date: _________________ 
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